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To the Vulcan Team:

| have the pleasure, in my name of the Community of Neighbors, to tell to your
company, after having the Vulcan equipment installed in our building, the degree of
satisfaction of the neighbors is very high, and is covering the needs we were looking
for.

After evaluating several proposals and alternatives, we have decided for your
advanced technology for the easy assembly, reduced space location, no maintenance
cost, high performance, and especially for the ecological treatment.

I would like to, expressly, thank the advice and care given to our committee in the
selection process of the technology for softening our water systems.

Regards,

WA

M.Magdalena BARRIOS

President





