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Your water treatment device Vulcan 5000 four week test

With this letter I would like to give you some insight into our experience with your water treatment 
system.
We have a water hardness level of around 280 ppm in Cadolzburg and as we have a spa, we use a 
great deal of water and have always had problems with limescale and calcification.
To get rid of this problem, we have already used two different types of devices from other 
manufacturers whose systems work according to a design similar to yours.  As these both failed, 
we had to take out both products.

When we saw how simple your system is, we were honestly fairly skeptical and even more so when 
we saw how your technician installed the product on our entry pipe in minutes with no tools.  
Still after only a few days we noticed a clear difference in the calcium levels.  Where there were 
previously hard calcium deposits that had to be removed with cleaning fluids, now we saw just a 
light white film that could easily be removed. We also saw that shower heads and water pearling 
devices no longer showed signs of calcification.  

We will, without a doubt, keep the Vulcan 5000 and attached is our check.  Furthermore, I wish you 
great success in providing others and wish your company all the best.
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